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	1. 
	Topics raised

	2. 
	1. Young People and leaflets on sexual orientation

The Coordinator has met with Barnardo’s, Youth Strategy Officer (South Ayrshire Council), Tina McMichael Health Promotion Officer for Sexual Health, NHS Ayrshire and Arran and David Bingham Terence Higgins Trust Scotland. It was agreed a leaflet could be produced. Other areas were also considered – an event and a support / social group and an identified place where information can be found.
2. Public Information leaflets and posters
A request for public involvement in developing leaflets and posters that will be in the public domain for a lengthy period of time has been received. The Coordinator has informed the Communications department about this request and also about the earlier topic raised – Ayr Hospital – A guide for outpatients. She has asked for public involvement in the creation and review of public information leaflets and posters 
3. Travel information for the Girvan Community Hospital

A request for Stagecoach to run the bus around the new hospital on route to Ayr. The Transport Coordinator has informed the Coordinator that Stagecoach had already been consulted and a full travel plan has been created and approved by South Ayrshire Council and Transport Scotland. The Stagecoach Girvan/Ayr bus service will be servicing the new hospital and the buses will come right into the hospital site to the new bus stop near to the hospital main door. The new timetable will be available shortly before the hospital opens.

The Transport Coordinator has also provided an information sheet on the 700 Carrick Connector ring and ride service and this can be used for journeys to the new hospital. This information has been shared with the originator.

The Coordinator has also suggested the Public Reference Group might like to provide an article in the PPF Bulletin and could include reference to this topic.

4. Hansel’s Fairway project

Information about Young people’s rights and responsibilities for their healthcare services was requested for their Young Adults website. The Coordinator has provided links to the Health Rights Information Scotland and some public leaflets. She has suggested to Fairway, that once their content is agreed, they might like to share it with our Communications department as well as our Primary care leads to check for accuracy.



	3. 
	Girvan Community Hospital – Health Improvement group meeting

	4. 
	This was the first meeting of this group and was attended by the Coordinator. Phil White, CHP Facilitator, chaired the meeting. The aim of the meeting was to discuss the opportunities for the Hospital to be a community centre for health improvement. Various areas were discussed and these included:

· volunteering

· artwork

· model ‘sustainable building’

· staff health

· grounds and surrounding area

· health education room

· other facilities, for example, counselling room

Next meeting is planned for 25th June


	5. 
	NHS Ayrshire and Arran Patient Focus and Public Involvement (PFPI) – Self Assessment meeting ( last years report available)

	6. 
	NHS Ayrshire and Arran provide an annual self assessment report on their Patient Focus and Public Involvement activity to the Scottish Health Council for them to verify. The aim of this meeting was to identify what the attendees would like to see evaluated by the Scottish Health Council over the next year.
PPF members were in attendance from East, North and South PPFs as were members of the Patient’s Council and from the Managed Clinical Networks. They discussed the 15 actions put forward and voting was used to determine which six actions would be used for next year’s Scottish Health Council verification. The six actions are:

· To improve the experience of discharge for in-patients throughout NHS Ayrshire and Arran
· To conduct rigorous consultation on the draft Primary Care strategy with the CHPs taking a lead role in delivering an independent consultation

· To pilot an experience based design process that will help design the best possible care experience for patients using pre-op services at Ayr Hospital
· To establish a pilot within volunteer GPs (across each CHP) to provide additional support for Carers based on the model of good practice established in Portland Road Surgery, Kilmarnock

· To carry out consultation on the draft “Do not attempt to resuscitate” policy

· To increase volunteer involvement and enhance the volunteer experience as part of the Investors in volunteering action plan
The remaining actions will still go ahead but will not be included in the report.



	7. 
	Developing Risk Assessment Process for Venues

	8. 
	The three PPF Coordinators met with the PFPI Manager to discuss developing a process to risk assess venues.   Attendees are taking forward the actions from the meeting and a further meeting will be held in July.


	9. 
	safeTALK training

	10. 
	The Coordinator has attended the safeTALK training. One of those attending was as a result of the PPF network sharing notice of the training opportunity. 

All attendees acknowledged the need to share notice of the availability of the training to communities and members of the public. 

The training is professionally delivered and its aims are to show how someone could identify those with thoughts of suicide and on how to connect these people with local suicide first aid resources such as Copeline and the Samaritans.



	11. 
	Health in partnership event meeting

	12. 
	Margaret and Gill attended this meeting. An advert for the event has appeared in the Healthwise newspaper and it was suggested notice of the event can be included in the PPF Bulletin.

There was discussion about the projects that could be used for presentations. Care and Share – South Ayrshire’s CHP was one that was agreed and the second presentation agreed was North Ayrshire’s BreatheEasy patient support group. The aim of the presentations will be to show how relationships can improve health.


	13. 
	Glasgow Simon Community

	14. 
	The Coordinator has met with the new Depute Manager and our PPF member contact to discuss:

· their new befriending project and use of volunteers

· PPF Annual event and potential discussion group

Care and Share project information has also been shared.



	15. 
	Primary care strategy

	16. 
	A request has been made for membership to a small Editorial sub group for the Primary Care Consultation Booklet. The group’s aim will be to develop the structure and content of the consultation document and to look at the kind of information that the public will need to help feed back meaningfully on the strategy. Both our Steering group members have been approached. This group will meet once the NHS Board has agreed the draft strategy. 

The PPF Coordinator has met with the lead for the consultation phase of the Primary care strategy – Irene Campbell. Contact details for the Youth Strategy Officer have been shared and Irene has been informed of our Bulletin and our Annual Event.


	17. 
	Heart failure support group – future meetings

	18. 
	9th June 2.00 – 4.00 pm

Vineburgh Community Centre, Irvine              Topic  -  Community Pharmacist

14th July 2.00 – 4.00 pm

Carnegie Library, Ayr                                       Topic  – Managing your condition

For more information on the group contact Gilbert Trusdale 077 99 321 433

Notice of these events is no longer promoted through the network – apart from promoting the new groups in the Bulletin.


	19. 
	Girvan Community Hospital Steering group meeting

	20. 
	The PPF Coordinator attended this meeting. Under discussion was:

· Draft art work proposals. Opportunities for an Environmental Graphic Design system as well as a plan for Public Art to be used.
· Construction progress. A completion date of February 2010 was advised; site visits of the building are now occurring; Health Facilities Scotland is involved in reviewing draft furnishings and advising on equipment rollout.
· Commissioning. Items reported on included: new name - Girvan Community Hospital; cctv – risk assessments to be done; panic alarm system
· Consultation / communication. A positive Public Reference group meeting; communications department working on communications plan; Coordinator informed group that all topics raised through the PPF network had been responded to.


	21. 
	PPF Team meeting

	22. 
	All three Coordinators and the PFPI Manager were in attendance and provided reports.
East PPF: Plans for PPF surgeries across East Ayrshire were progressing

South PPF: Response from Scottish Health Council for requested support in facilitation of Core group item agenda; NHS Borders invitation; Topics raised and need for a reporting/recording process; request for database to include Special Boards and PFPI areas of interest

North PPF: Annual event; PPF induction pack; Ayrshire Central Hospital

PFPI: SHC Self Assessment; Annual report; Hospital PPF promotion; Venues – work to start on identifying suitable venues; taxis – new system introduced; PFPI Officer – Jacquie Stevenson; Customer care standards – new work started.


	23. 
	Complaints training

	24. 
	All three Coordinators attend training. A system for recording PPF raised topics was recognised by the Coordinators.

	25. 
	Oral Health showcase – Park Hotel Kilmarnock

	26. 
	The aim of the event was to provide progress on the Oral Health Action Project that used a community development approach. Anew programme is being developed – Magical Mouths - with children from a Primary School in each of the Community Health Partnership areas (Braehead Primary School in the South). Each school showcased their work in a variety of ways.
The Coordinator met and discussed the PPF with the Oral Health community Group who cover all of Ayrshire. They would be interested in submitting an article in the Bulletin to raise awareness of their group and what it can do. The PPF Coordinator has emailed them with further details.



	27. 
	NHS Borders PPF Annual Event

	28. 
	NHS Borders had invited the Coordinator to present on South Ayrshire’s PPF progress. Two years ago the Coordinator had presented on how our PPF had started and its structure at that time. The presentation was well received and much of the additional information supplied was taken. Four Scottish Health Council attendees were also present.


	29. 
	PPF annual event planning meeting – October 2009

	30. 
	Ann and Margaret were unable to attend but the Coordinator and supporting admin considered the approach using last event’s evaluation and knowledge of work that is currently happening. 
A proposed programme, with themed discussion groups in place of workshops, and distribution lists have been provided to Ann and Margaret for their consideration. A request for a title for the event was also made.



	31. 
	Symington Primary school

	32. 
	The Coordinator requested a table at their Ayrshire Post advertised evening event which was accepted. The PPF was promoted as was the Draft Child Health Strategy and the Infection Control public information leaflets.


	33. 
	Health Improvement CHP meeting

	34. 
	This meeting was to discuss health improvement planning and reporting within the new CHP structures. 
There was recognition of the Single Outcome Agreement and the opportunities it provided for partnership working.
It was also recognised that the NHS and CHP also had its own nationally driven targets and responsibilities and these included the Health, Efficiency, Accessibility and Treatment (HEAT) targets as well as any Chief Executive Letters (CEL’s) and Community Care Outcomes.


	35. 
	Girvan Community Hospital – Communications sub group

	36. 
	The Coordinator attended this meeting along with representatives from the Public Reference Group. There was concern over press reporting of the new name for the new hospital. The Coordinator suggested the Public Reference Group might want to submit an article for the Bulletin explaining their role, how the new name was chosen and bus transport for the hospital. 

A staff handbook is being created.


	37. 
	Ayr Stroke Club

	38. 
	The Coordinator was invited to meet some of this group’s members. The Bulletin was provided with many copies taken away.


	39. 
	Working Together Group website

	40. 
	Funding for the website has still not been found however the website developer will continue to post PPF items. 
There has recently been a technical hitch with the Coordinator updates being uploaded to the site. A new file has been created for future updates to see if this will cure the problem.



	41. 
	South Ayrshire Community Planning Conference

	42. 
	The Coordinator attended this conference and the PPF had a promotional table. Many PPF members were present. 
The following were items on the agenda:

· A progress report on the Community Planning Partnership and it’s financial challenges for the future due to the current economic climate

· The Single Outcome Agreement (SOA) was signed off by the partners present and a presentation on it 

· Workshops on the SOA themes with attending groups and organisations asked to identify what services they are currently providing and what they would like to provide in the future
· The Third Sector Compact was launched. The Compact is an agreement between the Third Sector and the Community Planning Partnership

· Opportunity to input into the services provided by partners. For NHS, it was about where people are finding their health information.

· Views of Young people and the progress of the South Ayrshire Youth Forum

· One community member’s view of community planning
· Demonstrations of community services provided by the partners

· Election of the community Planning Board Community Representatives

· Question and Answer panel made up form the partners



	43. 
	Acute Hospital Discharge project - update

	44. 
	The Working group’ report has been requested by the CHP committee and will be noted in CHP Committee draft minutes at the NHS Board meeting on 24th June.


	45. 
	Future events

	46. 
	1. North Ayrshire PPF event – 23rd June 

           10.00 am to 2.00 pm in Menzies Hotel, Irvine
2. CHP Conference 10th /11th September, East Kilbride 
3. Ayr Hospital Open Day – 12th September

4. Crosshouse Hospital Open Day – 26th September

5. South PPF event – 2nd October 

           9.30 – 12.30 pm John Pollock Center Ayr

6. Health in partnership event – 18th November 

           Princess Royal Suite Ayr Racecourse

7. NHS Ayrshire and Arran Annual Review – Scottish Health Council contacted for                                          further details
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