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Core Group Members

	Name
	Background
	Attending 
	Apologies 

	Sheena Scott (Chair)
	South Ayrshire Forum on Disability
	(
	

	Lesley Milligan (Vice Chair)
	Margaret Blackwood Housing Association
	(
	

	Linda Sharp
	Working Together Group/Ayr Stroke Club
	
	(

	Elaine Manderson
	Turning Point Scotland
	(
	

	Karen Queen 
	South Ayrshire Carers Centre
	
	(

	Richard Bromley
	Patient’s Council
	
	

	Liz Docherty
	British Red Cross
	
	

	Ann Baker
	Ayrshire Diabetes
	(
	

	Patrick Harrigan
	Prestwick North Community Council
	
	

	Catherine Collins
	Girvan Community Council
	(
	

	Liz McQuiston
	Girvan Community Council
	(
	

	Peter Watson
	Alloway and Doonfoot Community Council
	
	

	Claire Newton
	Wallacetown, Fort and Seafield Community Council
	(
	

	Margaret Anderson
	Individual member
	(
	

	Hugh Millar
	Individual member
	
	(


Supporting the Core group Members
	Name
	Background
	Attending 
	Apologies 

	Gill Rogers
	Public Partnership Forum Coordinator, NHS
	(
	

	Noreen Caldwell
	Scottish Health Council
	(
	


Linda Sharp and Sheena Scott are the PPF Representatives on the South Ayrshire Community Health Partnership Forum.
Resignation:
Robert Rankin Ayrshire, Independent Living Network, has sent a letter of resignation.
In attendance:

Val Allen, Assistant Community Care Manager (Older people)

Jim Coulter, Heatherpark Community Services

Welcome
Sheena welcomed everyone to the PPF Core group meeting and provided for introductions to made.
1. Matter arising from past notes/accuracy

Matters arising – Alistair Scobie was invited but unable to attend this meeting. Val Allen, South Ayrshire Council and Jim Coulter, Heatherpark Community Services, attended in his place. Accuracy of the last meeting’s notes was proposed by Ann and seconded by Margaret.
2. PPF Representatives - Community Health Partnership Forum (CHP) report
Sheena stated there had been a long agenda with the PPF Hospital discharge report included. The CHP Forum members had paid much interest to the PPF report with only one request for an amendment – to include Acute in the report’s title. The approach to our project was praised and there was recognition of the report’s recommendations with Jean Hendry stating she would be taking these forward.
At the CHP Forum meeting - Phil White provided information on the Older People/ Integrated Resource Framework. He had stated there were many challenges in the rising older people population and there would be more people with significant health and care challenges being supported by a smaller younger population. Information had been presented in a visual way using graphs and statistics based on past years population figures and using estimated projected figures. There was information on the components of the project work plan and agreement by the CHP Forum that this is work of paramount importance.
Other Agenda items were for Forum members information purposes only - for example the Draft Child Health Strategy, CHP substructures (Gill produced diagram of these) and the Alcohol and Drugs Delivery Reform Group.

3. Meet and greet - Val and Jim – an opportunity for general discussion
Val provided some background on the care at home support for older people that is contracted for through South Ayrshire Council. She stated there were 13 providers registered with South Ayrshire Council and that the list was currently closed to any future providers. To be placed on the Authorised Providers List an organisation must undergo a strict screening process with policies, procedures, adequate insurance, training plans and staff records in place. This process can take up to two years which means that a business cannot set itself up as a provider and go straight onto the list.
When contracting for a care provider’s services, the local authority states what is required of the business before any contract is offered.
Each provider is graded by the Care Commission with 6 being the highest grade that is awarded and Val was pleased to hear of Elaine’s and Lesley’s gradings for their local organisations. Val advised that she understands that the Care Commission are considering some shadowing opportunities of care being delivered within the community.

South Ayrshire Council has close links with the Home Care Forum. This Forum has existed for 8 years and staff training has been one of their focused pieces of work.

Val then introduced Jim whose Belhaven Home care business was the first care at home provider in South Ayrshire. Jim said the Home care forum discussed issues such as staff recruitment, quality of care and moving and handling training. This meant collectively they were able to work with the council in looking at better ways of providing a care at home service.

Val explained that the Council have attempted to do focused work in geographical areas in order to reduce the amount of Care Providers in specific areas. The purpose of this was also to provide continuity for service users. Cost and Volume contracts were awarded to specific companies to provide them with stability to enable them to invest in their workforce..

Jim provided members with his business’s staff Induction Standard booklet which shows the areas of training that are covered and briefly highlighted them. Supplementary training is also provided and this can take the form of monitoring by an expert shadow.

There was discussion about personal care and standards and it was explained that the most effective way to raise concerns is to contact the service provider directly. 
Action:

Gill to copy Induction Standard booklet for interested members

Ann to raise own issues outside of the Forum
4. Topics raised from the network
Gill stated all the topics raised had been addressed with originator feedback happy. However work is on-going with the Young people and sexual identity topic. Betty asked for more information on the Healthy Start programme.
Action:
Gill to source Healthy Start information and pass on hard copies to Betty.
5. Primary care strategy update
Margaret reported the Steering group meeting had gone very well. She had brought along copies of the draft strategy for any interested Core group member but highlighted the size of the document. Cathie asked for a copy of the draft strategy. Margaret said she had raised the topic of GPs having 0844/0845 telephone numbers and the items raised from the wider network which she received via Gill:

· event workshop facilitation needs to be better at encompassing the quiet voices,

· the opportunity for other public involvement work to be promoted and 

· the opportunity to promote general health information.
Action:
No actions required.

6. Hospital discharge project update
Lesley suggested the Core group consider where the distribution of this report could now go. She stated the Working group had recommended all those who had been involved from the beginning to final report stage should receive a copy or be advised it was available. Gill let the members know the project was reported on the front page of our new Bulletin.
Action:
Gill to distribute report

7. Bulletin
Gill had a number of copies of the Bulletin for members. Sheena and Gill had worked on the content in Hugh’s absence. All members agreed it was a good beginning. 
8. Coordinator’s Update

Gill highlighted the following items from the report:
· Children’s Services Voluntary Forum – especially with regard to a Young peoples PPF and the CSVF’s views that Young people’s views can be gathered through the PPF as it is currently structured.
· Community events – any dates to be shared with the Coordinator

· Internal PFPI officer posts – interview panels in future to include independent / lay member 

· Volunteer expense policy. Members were encouraged to re-look at the policy especially with regard to the rates payable to car users. Members agreed to Sheena drafting a response letter with Lesley re issues discussed. Noreen stated she felt the policy was still being considered regarding the car rates at Director level.

· Programme Boards – a request for one of the PPF representatives to sit at the Board meetings. It was agreed by members Sheena would do this.

Action:
Sheena to draft response letter with Lesley on PPF response to Volunteer expense policy and once agreed forward to project lead.

9. AOCB

Lesley informed members of the CVO and Volunteer Centre event under the banner of Voluntary Action South Ayrshire on the 15th May in the Ivy rooms Miller Road Ayr.
Gill informed members the PPF is asked if it would like to nominate itself as a member on the Community Planning Partnership Board. The meeting ended without agreement on this item.
10. Date and venue of next meeting
The next meeting will be on Wednesday 17th June from 7.00 – 9.00 pm. Meeting will be in the Skills Lab, Macdonald Education Centre, Ayr Hospital.
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