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	1
	PPF recruitment and promotion

	
	

	
	The Coordinator has promoted in Boots, Ayr; Dobbies, Ayr; MCN Heart event, Crosshouse; Holy Fair, Ayr; Launch of Youth Strategy event, Ayr; Ayr College Open Day (plus contact also made with the college’s Bright Sparks nursery)

Recruitment of individual members has been low. The Holy Fair and Ayr College providing the most new members.

There has been some response to leaflets Glendoune Community Association and Glasgow Simon Community and meetings have occurred. See below.

	
	

	2
	Elections

	
	

	
	The following members have made themselves available for the next Core Group.

Voluntary organisations Ayr Stroke Club, Ayrshire Independent Living Network, British Red Cross, Margaret Blackwood Housing Association, Patients Council, South Ayrshire Forum on Disability, Turning Point Scotland -  1 vacancy
Community Councils Prestwick North, Girvan x 2 members, Alloway and Doonfoot – 2 vacancies

Individuals Margaret Anderson, Hugh Millar – 0 vacancies

	
	

	3
	Local Authority – support members

	
	

	
	The Coordinator has had discussion with some members of the local authority about attending the Core Group meetings in a support/advisory capacity. Core group meeting information and an invite to attend has been made. 

	
	

	4
	Hospital Discharges

	
	

	
	The working group has had their first meeting. It was agreed to focus on the NHS Ayrshire and Arran Discharge Policy and an invite was made and accepted by the Discharge Coordinator to the next meeting.

	
	

	5
	Annual Review of Boards – Patient nominations

	
	

	
	This year the Patient Focus and Public Involvement team requested one member to attend the meeting with the Minister for Health and Wellbeing prior to the public meeting on the 6th October 2008. A staff member from Margaret Blackwood Housing Association has been approached and has accepted.

	6
	Topics raised, action taken and responses received

	
	

	
	1. GP practice websites - use of them for repeat prescriptions.

Concern was raised over the security of GP websites due to there not being the recognised padlock symbol of reassurance. 

The response came from the Community Health Partnership’s GP lead on IT issues. Most GP Practices have purchased website-systems that are set up by a third party. These are hosted on Servers completely separate (physically and virtually) to the Surgery Servers which hold patient information and are encrypted. If the Practice Website Server was “hacked into” there is NO patient identifiable data on the website. The majority of these hosted sites do not hold the webmail data as they are deleted after they have been sent. Also there is no concern from e-mails entering the NHS system as these are virus checked on entering.

On replying there still is a concern and the Coordinator is following this further.

2. People newly diagnosed as blind and lack of support services.

The response came from the Community Health Partnership committee’s Optometrist and Visibility. 

NHS Ayrshire and Arran’s Sensory Impairment Equalities group have considered a One Stop Shop (and this has included a visit to the purpose built Forth Valley Sensory Centre) as well as a virtual centre which consists of a fixed central office with staff going out into the community. Visibility have done some focus group work with local groups and considered all their comments. Overall findings were fed back to them - which was for a virtual centre.

A lottery application was submitted based on the participants’ preference for a virtual centre. Unfortunately this has very recently been turned down. 

Reply sent to originator and to date no further response.

	
	

	7
	Primary Care Strategy

	
	

	
	NHS Ayrshire and Arran Board have approved the development of a programme of strategic development within Primary Care. Primary Care is the term for health services that play a central role in the local community, for example, GPs, pharmacists, dentists and community midwives 

A steering group has been set up to oversee, guide and assess the progress of the strategic process and identify, agree and test opportunities for service development and enhancement. A report from the PPF member attending has been provided to the Core Group. 

An Engagement event is planned for the end of August - all PPF members have been informed. 

	
	

	8
	Red Cross meeting

	
	

	
	The Coordinator met with the area officer who clarified it would be his Line Manager who would be taking on a Core Group member position in December. This organisation is very keen to be involved and they have seen the opportunity to use the network for their own “Case for Change” projects.

	
	

	9
	PPF database 

	
	

	
	The database is now used to distribute our information. Should any member believe they are not receiving what they should be, please inform the Coordinator.  There has now been information sent to ALL re-registered members.

Re-registering has meant we have lost a large number of our members. However the Coordinator is contacting previously registered members. 

	
	

	10
	Involvement protocol

	
	

	
	The Involvement protocol is now final. Once internal work on impact assessing for equality and diversity is complete it will be promoted within NHS Ayrshire and Arran.

	11
	Mind Your Health

	
	

	
	Focus group work is still on-going. The Coordinator has helped to facilitate one of the groups in North Ayrshire. The Core Group has been approached to discuss the options that are currently being considered which the Chair has accepted. 

The Coordinator has met a number of PPF registered members who have already attended these meetings.

	
	

	12
	18 Week Referral to Treatment Standard Launch Workshop

	
	

	
	This standard is set by the Scottish Government. Its aim is to have 18 weeks becoming the maximum wait from referral to treatment from December 2011. Two Core Group members will be attending the workshop on 21st August.

	
	

	13
	New patient support groups

	
	

	
	Chronic Obstructive Pulmonary Disease - COPD 

There was a good attendance at this meeting to decide if a local group was viable for this condition. North Ayrshire’s BreatheEasy group was in attendance to inform the audience of how they started up and the benefits of a local group. Enough interest has meant a new local group will be formed.

Epilepsy

A meeting was held in June to determine whether a local support group was viable. Only two people attended – one who saw the notice on the Working Together Group website. A further two contacted after the meeting date. A press release was submitted to the local papers however it only ran in the Ayrshire Extra. It is hoped to hold another meeting later on.

Diabetes

Future meetings are being promoted through the network.

	
	

	14
	Working Together Group (WTG)

	
	

	
	The Chair, the WTG website consultant and Coordinator met to develop a tool to collect members’ details that would build a register of members. This register would enable non website groups to be able to promote themselves to intranet users. Data protection was considered. 

We were informed of the website statistics which showed a good interest in the information supplied from the PPF and Core Group meeting notes and updates. 

The Home page and the WTG pages have also been updated.

	
	

	15
	Patient Focus and Public Involvement Event 

	
	

	
	A meeting was arranged by the Patient Focus and Public Involvement Manager to discuss an event showcasing the benefits of Patient Focus and Public Involvement. Members from all three PPFs and the Patient’s Council were in attendance. A decision was made to hold an event on 12th November at the Menzies Hotel in Irvine from 9.45am to 1pm to which NHS staff, community planning partners and members of the public would be invited

	
	

	16
	Hearty Voices Training

	
	

	
	Two places have been offered on this training session. Two Individual members have volunteered.

	
	

	17
	Joint CHP Communications Group

	
	

	
	The current focus is on the joint NHS Ayrshire and Arran CHP “Working in partnership makes a difference” presentation for the annual CHP conference. Each CHP will be highlighting one of their initiatives. There will also be a DVD which will be played highlighting further initiatives with the Working Together Group website being one of these. 

	
	

	18
	Scottish Health Council (SHC) Assessment for 2008/09

	
	

	
	A scoring event was held to identify the Patient Focus and Public Involvement actions for 2008/09 which the Scottish Health Council would be monitoring progress on. Three South Ayrshire PPF members and the Coordinator were in attendance. 

Nine actions were agreed by those present. Final action plan provided to  Core Group members. 

	
	

	19
	Anorexia and bulimia recovery group

	
	

	
	The Coordinator met with this group following their promotion in the local papers. The group organisers were interested in hearing about the PPF and also took contact details for the other two PPFs. They have yet to join any PPF. 

	
	

	
	

	20
	Glasgow Simon Community – South Ayrshire Services

	
	

	
	A meeting was held to discuss the roles of each organisation. The local office of this organisation will be supporting 9 long term acute care patients into the community. Their representative has joined the PPF network having been shown the type of information they could be receiving. 

	
	

	21
	Glendoune Community Association

	
	

	
	A meeting was held with a representative from this community group based near Girvan. The Coordinator explained the benefits of being a member and the information supplied has been taken for presentation to the Association when they reconvene after the summer break.

	
	

	22
	Case for change

	
	

	
	This is still being worked on and there is currently no further progress to report.

	
	

	23
	CHP Review

	
	

	
	NHS Ayrshire and Arran Board have approved the CHP Review Paper presented to them, there will be three Community Health Partnerships East North and South each coterminous with their local authorities. The committee structure will be:

· CHP Committee

· CHP Forum (Sub Committee)

· CHP Locality Officer Group

The CHP Forum (Sub Committee) and will be a sub committee of the NHS Board.

Two PPF representatives are required to sit on the CHP Forum.

A launch event is planned for 3rd October to which all members of the above groups will be invited to discuss the new arrangements.

	
	

	24
	Public Consultations

	
	Infant Feeding Strategy 2008 - 2013

Consultation period runs from June to 9th September 2008. This information was shared through the network. Response rates are on a par with East and North despite our drop in membership numbers. The Coordinator has promoted this strategy along with the PPF promotion as in Item 1.

Children with Learning Difficulties and Adults with learning Disabilities Strategy 

Consultation period runs until 31st October 2008. As with the Infant Feeding Strategy, promotion of this strategy has also been through the network and whilst promoting the PPF.

Mental Health Promotion and Prevention & Promoting Health and Reducing Health Inequalities Strategies

All Coordinators were asked for their opinions on these two strategies being distributed together. It was agreed to do separate distributions due to members having areas of interest. Both strategy consultations run from August to end of October 2008. Paperwork is currently being produced for distribution.

	
	

	25
	Carers Information Strategy Steering group 

	
	

	
	The draft strategy was revised. Carer representation was discussed as this was low from South Ayrshire. The carers’ network was discussed and Core Group feed back was given about clarity of who the network was for. The next meeting is in October.

	
	

	26
	North Ayrshire PPF event

	
	

	
	The Coordinator and a Core Group member attended. The event went well with an introduction by their Chair, a role play, workshop tables with opportunities to raise topics and a variety of market stalls.

	
	

	27
	NHS 60 – national event

	
	

	
	South and East Coordinators provided a breakout presentation on the three NHS Ayrshire and Arran’s PPFs at this national event. The session provided a good opportunity to nationally promote our way of working to other NHS staff from other Boards. Questions were taken from the audience and our contact details provided.

	
	

	28
	Action for Sick Children – Resource pack for those working with children

	
	

	
	The PPF Coordinators met with Karen Martin to discuss the Children and Young Person's Healthcare Rights Resource Pack that Action For Sick Children have recently produced.

It is a free resource. The charity has been working on the production of a pack for the past two years with the help of children and young people from all over <Scotland>.   The training pack is designed for use by anyone working with children who are aged between 5 and 17 years.

Each PPF Coordinator has been given a copy and can be loaned to anyone locally.

	
	

	29
	Palliative Care

	
	

	
	The PPF Coordinators from North and South met with Sharon Holland, Palliative Care Coordinators and Irene Wilson Specialist Nurse for the Palliative Managed Clinical Network to discuss how the PPF and Managed Clinical Network could support one another.   Discussion included public involvement approaches, links, gaps and structures.   

	
	

	30
	South Ayrshire Community Planning Conference

	
	

	
	This event was promoted to Working Together Group members only. The event provided opportunities for many of the voluntary groups and organisations to promote. The Coordinator also attended and the PPF was also promoted.

	
	

	31
	Volunteering Outcomes – A National Dialogue

	
	

	
	This event was hosted by the local Volunteer Centre to gather local opinions on a number of nationally set areas and questions. The NHS Ayrshire and Arran lead for Volunteers was also in attendance.

	
	

	32
	PFPI Officers meeting

	
	

	
	Although the Coordinator was not in attendance there was still much covered. Topics discussed included the Carers Network, CHP Review and the PFPI Actions. 

The PPF Coordinators in attendance also raised other issues such as freephone and freepost, expenses policy, VOICE (Visioning Outcomes in Community Engagement - a database recording tool developed by the Scottish Community Development Centre designed to deliver effective community engagement), and the possibility of producing a list of accessible venues across Ayrshire.

	
	

	33
	Independent Advice and Support Service (IASS)

	
	

	
	This is a new support service for all NHS Users should they have a complaint or a concern about the treatment received in hospital, from a GP, dentist, nurse or from any other part of the NHS. In South Ayrshire contact can made with them using Freephone number 0800 328 2519. This service was signposted by the Coordinator recently and is being promoted on the Working Together Group website.

	
	

	34
	National Monitoring of Cleaning Standards

	
	

	
	All three Coordinators have been supplied with feed back. Volunteers were requested last year to participate in the observation of these standards and some PPF members have been involved.

	
	

	35
	Future events of interest

	
	

	
	1. Association of CHPs Annual Conference – 9th & 10th September in the Thistle Hotel Glasgow

2. NHS Ayrshire and Arran PFPI Event – 12th November in the Menzies Hotel, Irvine
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